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5" March 2009

Dear Chris,

TESTIMONIAL

You asked me whether Pannar would be willing to provide a testimonial. I've only
ever done this once before, and then only because | was really impressed with the
service we’d received from the company in question.

In your case, | am delighted to make this my second because | have to say that over
the six months we’ve been using easyCMDB, Tech Inventions has provided the
highest levels of responsiveness that I've ever experienced during my twenty-four
years in IT. Tech Inventions helped us set up our system; migrated data for us, and
even customized the system in areas where we wanted to do things differently.
Unlike most implementations I've been though, this one’s been kept me smiling
throughout. You can quote me on any of that and give my name and telephone
number for verification purposes.

As we move to an in-house implementation, | look forward to more of the same.
Thanks for all your help.

Best regards,

Paul Leigh
IT Manager
Pannar Seed (Pty) Ltd
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